
Making it Easy to work Securely, Anywhere, Anytime

Mike Tansey
Head of Sales, Chess

Oliver Lofthouse
Sales Director, Chess

Martin Bacon
Consultant Team Leader, Chess

Adam Myers
Sales Director, CyberLab

Welcome to our Seminar
Empowering the Future of Housing



IN-CONFIDENCE

What’s New In 
Microsoft 365 Copilot

James Mallalieu
Senior AI and Microsoft 365 Consultant



IN-CONFIDENCE
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Learn how Copilot Agents 

bring tailored AI experiences 

to life

Understand how the Copilot 

Control System safeguards 

your data and enforces 

compliance

Copilot AgentsMicrosoft 365 Copilot Copilot Control System

In this session:

Explore the latest innovations 

that boost productivity and 

creativity
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Copilot Chat Quality Roadmap
https://www.microsoft.com/en-us/microsoft-365/roadmap/copilotchat
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Declarative Agents (Shared)

Copilot Studio Lite/Full (end users)

SharePoint Agents

SharePoint (end users)

Custom Engine Agents

Copilot Studio Full (makers/pro) 

Jira cloud

monday.com

Asana

…

Custom AgentsMicrosoft Agents 3rd Party Agents

Microsoft 365 Copilot Agents

Built-in Agents
First-party, purpose-built assistants 

embedded in Copilot and SharePoint

Frontier Agents
Experimental AI-powered assistants

Agentic Users
AI-powered agents with first-class 

enterprise identities

AI-powered assistants that automate tasks, provide insights, and integrate with 
apps and data across your organisation
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Built-in Agents
Example agents included within the Copilot licence
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Copilot Control System
Microsoft's governance and management framework for Microsoft 365 Copilot and agents
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Agent sharing
Enables AI admins to transfer ownership of shared agents 
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Agent ownership reassignment
Enables AI admins to transfer ownership of shared agents 
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Copilot Credits Pay for your AI experiences with Copilot credits

Agent Feature M365 Copilot Chat M365 Copilot

Discover pre-built agents in the Agent Store ● ●

Use agents grounded in web data ● ●

Use agents grounded in work data and SharePoint agents ▲ ●

Use pre-built Microsoft agents: Facilitator, App Builder, Workflow, Employee, People, Surveys ●

Use Advanced reasoning agents: Researcher and Analyst ●

Use agents that activate based on events (e.g. incoming email) ▲ ▲

Use agents on non-Microsoft Surfaces (e.g. web sites, Enterprise apps) ▲ ▲

Use prompts, AI functions or AI models within apps or cloud flows (Power Platform) ▲ ▲

● Included ▲ Metered (Copilot Credits)
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AI Builder Credits (Power Platform)
Microsoft has announced a progressive end of AI Builder credits

Currently AI features consume “AI Builder Credits”

AI Builder Credits purchased via capacity packs/premium licenses

By Nov 2025 support for “AI Builder Credits” will end

AI features will now consume Copilot Credits (single currency)

https://learn.microsoft.com/en-us/ai-builder/message-management
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Copilot Credits Usage Report
Manage metered consumption costs for Copilot chat users 
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Learn how Copilot Agents 

bring tailored AI experiences 

to life

Understand how the Copilot 

Control System safeguards 

your data and enforces 

compliance

Copilot AgentsMicrosoft 365 Copilot Copilot Control System

Session summary:

Explore the latest innovations 

that boost productivity and 

creativity
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Identify users & scenarios

Review pre-requisites

Data readiness assessment

Enable Copilot

Expert-led online training x 10

Identify users & scenarios

Review pre-requisites

Data readiness assessment

Enable Copilot

Expert-led online training x 15

Create an AI agent

Usage insights & reporting

StandardBasic Premium

£5K*£2K* £7.5K*

AI Accelerators: Ready, Set, Copilot!
Quickly enable secure and effective use of AI within your organisation to enable 

your people to supercharge their productivity

Identify users & scenarios

Review pre-requisites

Enable Copilot

Expert-led online training x 4

Recommended for up to 10 people Recommended for up to 25 peoplerecommended for up to 5 people

*Excludes purchase of Microsoft 365 Copilot licences
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