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Executive summary
Financial services institutions fundamentally rely on 
data to achieve business objectives. The volume of 
data generated though transactions with customers 
and applications enable the industry to be leaders 
of the digital transformation. Data influences every 
decision made within the institutions and requires 
a holistic strategy to solve critical issues for their 
customers. However, by achieving greater efficiencies 
and increased profitability from its data, comes 
increased risk and compliance requirements. 

Mitigating cyber security risks to 
ensure a great customer experience

LogPoint is the central solution to help financial 
institutions improve security by enabling threat 
hunting and the detection of insider threats and 
data exfiltration with machine learning to automate 
incidence response. 

This while enabling compliance, automation of 
processes and adhering to the strictest data privacy 
requirements.



The highly digitalized financial services industry relies 
on data to be efficient and profitable. Enabling these 
organizations to have data readily available whenever 
needed also means that they can be vulnerable to 
highly critical breaches. Mitigating security risks to 
ensure a great customer experience while overcoming 
the cybersecurity skills gap is a paramount challenge 
facing financial services organizations.

Cybersecurity challenges at 
financial services institutions

Challenges faced by financial 
services institutions:
• Cybersecurity skills shortage means that it is inherently 

difficult to hire and retain the talent needed to keep

adversaries out of the highly sensitive data handled

by financial institutions.

• Overly complex, manual processes are prohibiting

organizations from efficiently and accurately detecting

and responding to malicious threats arising across the

network.

• A lack of visibility across the network and all of its

applications makes it difficult to detect malicious

insider activity and lateral movement of adversaries.

Ultimately leaving financial institutions vulnerable to

attacks that can damage company reputation and the

bottom line.

• Maintaining data privacy and keeping up with

regulations to ensure compliance with regulations

such as PCI-DSS and GDPR can be a tedious and

time-consuming task. Verifying security controls and

monitoring logs to ensure proper data treatment is

essential for staying compliant and efficient.

These challenges mean that financial service 
institutions need to focus on four areas to address 

the security risks and increase efficiencies:

Data Insights and 
Visualizations 

Enable correlation of 
data from all applications 
with flexible queries and 
insightful visualizations

Full visibility
Monitor every application, 

whether it´s cloud or 
on-premises, and include 

legacy, proprietary 
applications

Threat Detection 
Enable discovery of anomalous 

behavior and insider threats 
with a combination of threat 

intelligence, rules and automated 
detection with machine learning

Regulatory Compliance 
Demonstrate compliance 

and enforce standards 
such as PCI-DSS, GDPR 
and other regulations 

within the financial sector
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Transform your business with 
LogPoint SIEM & UEBA

LogPoint is designed to address the specific cyber 
security challenges faced within the financial services 
industry. LogPoint detects threats and automates 
security response processes to improve the efficiency 
of your security team. The solution is designed to 
adhere to the strictest of privacy requirements, 
ensuring that teams that need access to security 
analytics can do so without ever accessing sensitive 
information. 

LogPoint UEBA. Overview of risky entities within 
the customer network ranked on risk score and an 
overview of each action taken by that entity.

LogPoint automates and accurately detects risky, 

anomalous behavior within your network. Security teams 

are directed to analyze potential malicious activity and 

indicators of compromise, in the case that an attacker 

is already within the network. Security analysts are 

presented with risky entities, event timelines, and can 

investigate potential attack chains via threat hunting 

to identify the appropriate response all within a single 

interface.



Improving and automating 
incidence response

Each incident or alert generated in LogPoint maps 
to the MITRE ATT&CK framework, to provide better 
contextual awareness and assist analysts in making 
faster, more accurate decisions. To address the cyber 
resources skill gap, LogPoint solutions improve 
security analysts’ productivity through efficient threat 
hunting capabilities, providing contextual awareness 
when needed, and intuitive visualization for data 
interpretation, and automation throughout analyst 
workflows.

The response engine in LogPoint is designed to be 

flexible and fit into your current application stack 

to integrate with the technologies that are already 

in place - this includes threat intelligence and SOAR 

solutions. The accelerated response capabilities 

ensures that analysts can make the right decisions 

much faster than the manual process that still resides 

in many organizations.

Top three use cases for financial 
services institutions

DATA PRIVACY COMPLIANCE: A SIEM should

ensure efficient and low maintenance access to provide 

accurate reporting and alerts to comply with regulations 

such as GDPR, PCI-DSS, PSD2 and SOX. LogPoint 

enables organizations to record events related to 

personal data and audit trails, detecting data breaches 

and the efficient analysis hereof, monitoring of changes 

to credentials, verifying security controls to ensure 

proper data handling.

INSIDER THREATS: Insider threats are one of the

major causes of cyber attacks, and also notoriously 

difficult to detect because they typically appear to be 

legitimate users. SIEM and behavioral analytics (UEBA), 

can vastly increase detection capabilities of insider 

threats. This includes the detection of lateral movement 

through the network, escalation of privileges, users with 

anomalous behavior and finding relationships between 

events that at first seem unrelated.

DATA EXFILTRATION: Adversaries often attempt

to transfer sensitive data outside your organization. 

SIEM and UEBA can greatly increase the odds of 

detecting malicious behavior before adversaries reach 

the exfiltration stage. Unusual network traffic that 

indicates traffic to backdoors, botnets and other can 

be detected automatically to enable an accelerated 

response process. Monitoring network traffic can 

instantly alert of large data quantities being transferred 

to inappropriate or anomalous locations.
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How LogPoint is working with 
financial services organizations 

LogPoint is working with a 
number of financial services 
institutions on overcoming 
these challenges by utilizing 
LogPoint’s next-gen SIEM 
and UEBA, providing a 
unified solution for man-
agement, correlation and 
analysis of machine and 
entity data. Engineered with 
a simplified taxonomy and 
advanced analytics, LogPoint 
translates data into valuable 
intelligence, enabling finan-
cial services institutions to 
make informed decisions.

Improving event visibility 
across the entire IT 
architecture and reducing 
incident response time

Initially scoped as a cost-
effective and easy to use 
log management tool, 
French insurance company 
Matmut expanded the 
use of the LogPoint 
solution across the IT 
security infrastructure. 

Using LogPoint, 
Matmut can now 
• Save 80-90% time in

incident diagnostics,
• Achieve faster 

problem resolution
• Provide major 

improvements in
the service quality
for end-users.

Categorizing both 
known and unknown 
threats quickly 

With LogPoint, the Family 
Building Society in the 
UK is able to identify and 
categorize both known 
and unknown threats 
quickly. By normalizing 
log data upon ingestion, 
rather than upon search, 
LogPoint provides the 
Family Building Society IT 
team the ability to perform 
analytics across a broad 
range of sources. And it all 
comes at a predictable cost.  

Using LogPoint, the Family 
Building Society can
• Cut response time to

cyber threats in half
• Provide 70-80% savings on

administrator’s resources
spent on log analysis

• Have a SIEM solution
at a predictable cost



Improving cybersecurity 
whilst saving 
administrators’ resources 

LogPoint provides flexible 
and efficient solutions for 
security analytics at Dutch 
Life – and pension provider 
Scildon. Implementing 
LogPoint has provided 
Scildon upwards of 75% 
in savings on valuable 
administrator resources. 

By using LogPoint, 
Scildon can 
• Provide flexible and

efficient security analytics
• Mitigate risk in a complex

IT environment
• Save 75% on IT

administrators’ resources
• Work with a dedicated

SIEM provider

Securing assets and 
safeguarding data

As a respected, 
independent Danish 
pension cooperative, AP 
Pension takes great care 
of its owners – who are 
the customers themselves. 
The company has achieved 
financial security for the 
businesses it serves, and 
they’ve also chosen to 
safeguard their sensitive 
data through LogPoint.

Using LogPoint, 
AP Pension can 
• Fully meet regulatory

standards
• Gain valuable insight to

the entire IT operation
• Take pre-emptive

measures to prevent
incidents and security
breaches before
they happen

Helping achieve 
compliance and scale 
security requirements 
with company growth 

With LogPoint, payment 
processing company PXP 
Financial based in the 
UK has a powerful tool in 
place to ensure alignment 
with Governance, Risk and 
Compliance standards. 
LogPoint allows PXP 
Financial to keep a very 
granular view of logs and 
quickly identify any out 
of the ordinary activity 
to maintain its security 
posture at any time.

By using LogPoint, 
PXP Financial can 
• Ensure PCI compliance
• Provide granular view

of threats including
important context

• Maintain budgetary 
control as the PXP
Financial business expands
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“A Highly responsive support in deploying the solution, plus total 
control over costs were decisive criteria in validating the LogPoint 
solution. The savings generated by the LogPoint solution allowed us 
to upgrade the quality of service offered to our organization, which 
is an unexpected but much-welcomed benefit.”– Cédric Chevrel, CISO, Matmut

“We now think of LogPoint as a member of the IT Security team.”  
“It provides immediate answers to a lot of questions that we would 
have struggled to answer under a more manual system. We can take 
logs from everywhere that need to be gathered and collate and 
analyse as much as we need, and the process of ingesting data is 
very open.” – Andrew Ballard, Head of Technical Design & Delivery at The Family Building Society

Contact Our Team Today

WorkFromAnywhere@ChessICT.co.uk 

0808 252 0755

ChessICT.co.uk
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