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Ensuring reliable billing for all their  
services and customer types

Cactus Business Solutions is a Southampton-
based business solutions provider, offering IT 
and comms services including business mobile, 
fixed telephony, broadband and IT convergence. 
For this reason, having a secure, reliable, online 
billing solution that works across all services and 
customer types is fundamental to the business.

 Sector  
Telecommunications

Solution 
i-Bill

The firm had first started using what was then the 
TMS billing platform in 2009. When TMS was  
acquired by Chess, Cactus continued to use the  
same billing solution, now rebranded as i-Bill.

Simon Gale had some initial reservations about the 
acquisition but these were immediately calmed.

“We didn’t notice even the smallest blip when Chess 
acquired TMS,” says Simon. “The billing service has 
continued uninterrupted and faultlessly under new 
ownership – and the support team has been fantastic 
in ensuring this.”

The TMS billing platform has now evolved to form the 
core of i-Bill, Chess’s own unique e-billing solution. 
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Since the i-Bill solution and support sailed seamlessly and uninterrupted through both an acquisition  
and a global pandemic, Cactus Business Solutions see no reason to seek an alternate billing provider.

Overall, Cactus Business Solutions continue to use i-Bill from Chess and are very pleased with  
the solution and service they receive.

The Outcome

The wonderful thing about i-Bill is that it just works – and works well. We 
haven’t even thought about jumping ship to another billing provider. Why  
would we? The i-Bill support team at Chess are super helpful, friendly  
and knowledgeable, which is just what we need from a key partner for  
the complex 3rd party tariffs and bundles we bill for.

When the COVID-19 pandemic hit, Cactus Business Solutions suddenly needed to be able to rely on  
i-Bill’s flexibility as a billing system that could be managed online from anywhere. 

While the company, like many others, adapted to remote working, i-Bill’s web-portal based solution  
meant that billing operations could continue without any disruption. 

Different levels of permission-based user access allowed different users to access the system to do  
their jobs from wherever they happened to be working.

Most importantly, even as the communications services with which the i-Bill system interfaced during  
the pandemic were also impacted, the billing solution continued to operate seamlessly and faultlessly,  
offering the same levels of performance and reporting. Simon Gale continued:

“Being web-based, the i-Bill solution provides us with the flexibility to work from anywhere. The events  
of the past year made our portal-based online billing system mission-critical. We have been able to  
continue invoicing our customers and collecting direct debits even while we – and they – were unable  
to work from offices as normal”.

The Business Challenge 

Simon Gale, Director and Joint Owner, Cactus Business Solutions
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Chess is one of the UK’s leading independent and 
trusted technology service providers, employing 
300 skilled people across the UK, supporting over 
20,000 organisations.
By leveraging world-class technology, Chess helps you 
to connect your people, protect your data, grow your 
business, reduce your costs and work better together, 
which means your business, your people and your 
customers can thrive. At Chess, we’re passionate about 
our unique culture and our continuous investment in our 
people to be industry experts.

We’re extremely proud that our people voted us No.1 in ‘The 
Sunday Times 100 Best Companies to Work for’ list 2018, and 
we continue to celebrate more than ten years in the top 100.
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