
Business Protect
Backup and Disaster Recovery as a Service

Customised Solutions
Your business is unique, and so are your recovery 
requirements when an incident occurs. The level of 
protection you choose has to be balanced against your  
budget and still achieve the best outcome for your 
organisation. There are many ways to protect your  
business against a multitude of threats with Cloud 
technology increasingly blurring the lines between  
off-site backup and real-time disaster recovery.

Business Protect
Chess offers four tiers of business protection, 
customised to your needs and based around a central 
set of leading technologies and good practice. The 
Business Protect family of Cloud services comprise 
different protection levels; from simple off-site 
storage of replicas of your on-prem backups through  
to live replicas of your virtualised machines, ready  
to be invoked at a moment’s notice. 

 Essentials
Simply costed, by pence per GB on an unlimited basis and with 
a datacentre partner selected from the administrator list, the 
Essential level of service provides an assured off-site platform 
for Veeam based backup.

Not a user of Veeam? We can assist with the implementation  
of Veeam across your virtual estate. 

 Advanced
An ‘On-demand’ DR-as-a-Service function - without the cost 
of maintaining DR facilities. Backup agents are installed on 
physical and virtual servers and backed up to our UK Enterprise 
Certified Datacentres. In the event of a loss of your in-house 
computing facilities, servers can be restored to our compute 
platform, allowing your business to continue. As with the 
Essential package, you pay for the storage you consume.

 Premium
For organisations reliant on IT systems to provide an ‘always 
on’ business experience. CDP (continuous data replication) 
using Zerto for real time replication achieves near zero data 
loss and granular point in time copies that can be kept for 30 
days to be used at any point in the event of an outage. Should 
you need to invoke DR we can failover specific VPG (virtual 
protection groups) to enable a crash consistent recovery of the 
virtual machines for each application, dramatically reducing the 
time to present the running application back to the business.

 Ultra
Taking real-time failover to the next level, Ultra provides you 
and your people with compute facilities for use in the event of 
workplace loss. If the workplace cannot be physically accessed 
(for example, due to personal incidents, weather events and 
strikes), users can securely access the agreed virtual desktop 
image from any internet enabled facility, allowing your business 
and people to carry on uninterrupted.

Protection Without Compromise
Traditionally DR implementations have taken 2nd place to production environments. However, Chess can now offer your  
business cost-effective protection without compromise and without the overhead of managing your own facilities.  



For further details, Visit: ChessICT.co.uk  |  Let’s talk, Call: 0844 770 6000

RTOs Measured in Minutes
ClouDRaaS is capable of recovering your servers in a matter of seconds. In reality, the time limiting factors are the speed  
of your network connection and simple human limitation: exactly how long would it take your IT team to click the one button?

RPO of under 15 seconds RPO of under 60 seconds

Optional Extras

Our services are there to help you through every step of the journey, helping you transform your infrastructure and reliably 
deliver 21st century services to your users. Typically, customers look to include with their solution additional services such as: 

• Readiness assessments for voice, 
networks, Cloud and Office 365 

• Installation to desk services 

• Infrastructure migration services

• Network enhancement and 
deployment services

• Public Cloud

• Private Cloud Services

• Co-Location

• Hosted Voice

• Mobile technology

+

In Addition, there are a range of on premise infrastructure products and managed services as viable complements to this offer.

Protect and Progress
Utilising cloud services means that in-house resources can 
focus on priority business projects. 

Releasing internal talent drives productivity and profitability 
whilst providing safety and security, allowing you to do more  
with less whilst still driving continuity and compliance.

Malware? What Malware?
Using these solutions, you have point-in-time recovery points 
available from the cloud. 

Should you be hit by ransomware, we can identify the point of 
infection and roll-back to the last known good, allowing your 
business to get back up and running with the minimum amount 
of disruption and without being held to ransom.

Affordable Protection
Businesses that do recover from an event within a couple  
of days sometimes fail to survive at all. Chess offers  
these services under a simple pricing model that provides  
cost-effective solutions with a defined recovery time.

Explore and Engage
To identify the optimum solution for your business, Chess 
offers a free analysis and planning tool which quickly gathers  
all the relevant information required to accurately size and  
cost a Cloud service. Different service levels can be applied  
to individual applications and workflows, as not all SLAs  
will be the same. This also assists in offering a run book  
type approach in building out the relevant process in the 
event of recovery. 


